
CHRISTIAN COUNTY WATER DISTRICT 
CONTRACT FOR WATER SERVICE 

 
PLUMBING PERMIT #      

(HOMEOWNER, PLUMBER, FARM EXEMPT) 
 
 This CONTRACT is made and entered into this Day______ of________, 20___ between 

-__________________________________________   whose address is 

_____________________________________________________________________________ 

(Hereinafter “CUSTOMER”), and the Christian County Water District, P O Box 7, Hopkinsville, KY  
42241-0007, (Hereinafter “CCWD”) 
 
WITNESSETH: 

 

 The Customer hereby agrees to connect to the CCWD’S Water System.  The Tap-on fee 
of CCWD’S Water System is $______________. 
 
1. It is understood and agreed upon that CCWD reserves the right to determine the size of the 

service connection to be used to supply water to the CUSTOMER.  A ______” meter will be 
used unless the CUSTOMER contracts for a larger meter.  A SEPARATE METER MUST BE 
INSTALLED FOR EACH RESIDENCE. 

 
2. CUSTOMER agrees to purchase water from CCWD and CCWD agrees to furnish water to 

the CUSTOMER.  CUSTOMER further agrees to pay a monthly water rate based upon the 
amount of water used, or pay a minimum bill until said water is used.  Said rate shall be 
approved by the Kentucky Public Service Commission.  Deposits to insure payment of 
monthly water bills and penalties on delinquent water accounts shall be as the CCWD may 
hereafter prescribe. 

 
3. CUSTOMER rights hereunder are subject to such further rules and regulations as the CCWD 

may prescribe.  CCWD may terminate service to any customer failing to pay a water bill when 
thirty (30) days past due or for violating CCWD regulations. 

 
4. CUSTOMER understands that they are to pay their net water bills on or before the due date 

each month, and that a ten (10%) per cent late charge will be added for all bills not paid by 
that due date each month.  It is further understood that late payments may not be reflected in 
the billing, and failure to receive bills will not avoid payment on the part of CUSTOMER.  It is 
further agreed that all past due bills are subject to collection and trip fee charges paid in full 
before service is restored, in the event the service is terminated due to failure to pay water bill 
within thirty (30) days past due, or for violations of CCWD regulations.  It is further 
understood that CUSTOMER shall be required to pay all charges incurred by CCWD, which 
includes a reasonable, approved reconnection fee in the event service has been terminated 
for lack of payment. 

 
5. CUSTOMER further agrees to grant bargain, sell, transfer and convey unto CCWD, it’s 

successors or assigns, a perpetual easement with the right to erect, construct, install, and lay 
and thereafter use, operate, inspect, repair, maintain, replace and remove a water line over, 
across and through the lands of the CUSTOMER situated in Christian County, KY. and 
further to grant unto CCWD the right of ingress and egress for these purposes over 
CUSTOMER property. 

 
6. It is understood and agreed that maintenance of the water line from the meter to 

CUSTOMER’S residence, or other building served by the waterline, shall be the sole 
responsibility of CUSTOMER.  It is also understood that when CUSTOMER requests the 
water service to begin for the benefit of CUSTOMER, they must have all valves or fixtures 
turned off, and CCWD is not responsible for water damage caused by open valves or fixtures. 

 
7.   Effective November 2, 2006, no CUSTOMER shall connect more than one structure to a  
      water meter for water service.  For structures that CCWD served prior to  

November 2, 2006, in which two or more tenants or occupants (of different rental units) of        
property, including duplexes, apartment houses, mobile home parks, trailer parks, or other 
multi-unit premises, are served through a single water meter, the rates and charges shall be 
computed by dividing the number of gallons of water registered by such single meter by the 
number of units being served by such meter and then applying the result thus obtained to the 
water rate schedule.  This amount shall then be multiplied by the total number of units to 
arrive at the monthly bill.  The customer on record shall be responsible for paying the total 
monthly water bill.  In no event shall the monthly bill applicable to each unit be less than the 
minimum water rate set forth in CCWD’s filed rate schedules. 

 
8. CUSTOMER agrees that no other present or future sources of water will be connected to any 

water line served by CCWD and will disconnect from their present water supply prior to 
connecting to and switching to the CCWD system, and shall eliminate their present or future 
cross connections in their system. 

 
 



9. CUSTOMER agrees to have their hot water system inspected by a certified inspector or a 
representative of the state to determine if a thermal expansion unit is required and shall 
install said unit at their own expense.  CUSTOMER does realize that a faulty hot water heater 
may damage the system and explosion of the tank could occur in some instances and 
possibilities could exist and may occur from a malfunction hot water system. Therefore, 
CCWD may install at its own digression pressure reducing valves or check valves for the 
protection of other CCWD’S customers. 

 
10. Leak Adjustments: CUSTOMER may make a request for a bill adjustment in the event of a 

leak under the following conditions. 
 
 1.     The customer must request a leak adjustment in writing to the utility and must provide 

evidence in the form of an affidavit or of written invoices that reflect repairs on the customer’s 
service line. 

 
 2.     The customer’s bill will be based on two components: cost of average monthly usage 

billed at general service rates, and cost of excess water usage billed at $________ per 1,000 
gallons.  The cost of average monthly usage will be determined by calculating the customer’s 
average monthly usage over a twelve month period.  The customer will be billed for this 
usage at the utility’s general service rates.  Excess water usage is determined by subtracting 
average monthly usage from the total water usage indicated on the meter.  This excess 
usage is billed at $________ per 1,000 gallons.  The customer’s bill will be the sum of the 
cost of average monthly usage and the cost of excess usage.  All water passing through the 
meter must be accounted for and paid for by the customer. 

 
 3.     If meter readings are not available for an entire twelve month period, the water bill will 

be estimated by the utility, subject to an upward or downward adjustment once a twelve 
month average of actual meter readings can be calculated. 

 
 4.     A customer is permitted only one (1) leak adjustment for a twelve month period. 
 
 
CUSTOMER      
 
CUSTOMER      
 
WITNESSED BY     

6.87

6.87



CHRISTIAN COUNTY WATER DISTRICT 
CUSTOMER METER READING AGREEMENT 

 
 

 
DATE     
 
 
I, the undersigned, have paid the necessary fees needed to acquire water 
services from CHRISTIAN COUNTY WATER DISTRICT. 
 
If I have a manual meter, I have been instructed as to how to read the water 
meter, and I understand that it is my responsibility to read the water meter 
EVERY MONTH.  If I have a radio read meter, I understand that it is not 
necessary for me to read the water meter monthly. 
 
Should I not read the meter as required, or in the event of technical 
difficulties preventing the transmission of my meter reading to CCWD’S 
collection device, I understand that it will be my responsibility to pay for 
any and all water that has been used or has run through this meter, at 
which time the correct reading is collected by The Christian County Water 
District’s personnel. 
 
Should I not use any water from this service, I understand that I will still be 
responsible to pay the required minimum bill for this service. 
 
 
Signature      
 
Print name:      



THE CHRISTIAN COUNTY WATER DISTRICT 

P O BOX 7 

HOPKINSVILLE KY  42241-0007 

1-270-886-3696 

 

REQUIREMENTS OF CUSTOMERS OF THE CHRISTIAN COUNTY WATER DISTRICT 

SYSTEM 

 
1. A SECURITY DEPOSIT OF _______ FOR WATER SERVICE IS REQUIRED.  IF 

PAYMENTS ON THE ACCOUNT ARE UP TO DATE, THIS DEPOSIT WILL BE REFUNDED 

WITH INTEREST ON THE FIRST YEAR’S ANNIVERSARY. IF THE CUSTOMER HAS NOT 
PAID THE BILLS IN A TIMELY MANNER, THE INTEREST FOR THE FIRST YEAR WILL BE 
APPLIED TO THE BILL.  EACH ACCOUNT WILL BE EVALUATED ANNUALLY. 

 
2. A SERVICE CHARGE OF _______ IS REQUIRED IF SERVICE HAS BEEN 

DISCONTINUED FOR ANY REASON.  THIS FEE IS NON-REFUNDABLE. 
 
3. NOTICE MUST BE GIVEN TO THE DISTRICT’S OFFICE UPON MOVING FOR 

DISCONNECTION OF THE SERVICE.  A FORWARDING ADDRESS MUST ALSO BE 
GIVEN. 

 
4. THE WATER METER SERVICE BELONGS TO THE WATER DISTRICT.  THE DISTRICT 

WILL BE RESPONSIBLE FOR MAINTENANCE OF THE WATER SERVICE.  THE 
CUSTOMER IS RESPONSIBLE FOR THEIR PERSONAL WATER LINE FROM THE METER 
SERVICE TO THE RESIDENCE. 

 
5. TAMPERING WITH METER, SERVICE, OR VALVES CONSTITUTES DISCONNECTION OF 

SERVICE AND IS CONSIDERED A FELONY. 
 
6. THERE WILL BE NO OTHER CONNECTIONS ALLOWED FROM OUTSIDE WATER 

SOURCES. THIS IS A STATE REGULATION. 
 
7.   ONLY ONE RESIDENCE WILL BE ALLOWED TO CONNECT TO EACH METER.  ANY 
      CUSTOMER WITH MORE THAN ONE CONNECTION TO THE METER WILL HAVE   
      AN EXTRA MINIMUM CHARGE FOR EACH ADDITONAL CONNECTION APPLIED TO THE    
      MONTHLY BILL.          
 

8 CUSTOMERS ARE REQUIRED TO READ THEIR METERS. ALL THE NUMBERS ARE TO 
BE READ EXCEPT THE LAST ZERO THIS ZERO IS PRINTED ON THE BILL.  

 

9     BILLS ARE PAYABLE BY THE    OF THE MONTH. 

 

• FAILURE TO RECEIVE BILL DOES NOT EXCUSE PAYMENT. 

• 10% PENALTY TO BE CHARGED ON WATER USAGE AFTER 
DUE DATE. 

• UPON FIVE-DAY NOTIFICATION OF DELINQUENCY SERVICE 
WILL BE DISCONNECTED. 

 
10. CUSTOMERS ARE ALLOWED ONE LEAK ADJUSTMENT PER 12 MONTH PERIOD.  A 

WRITTEN REQUEST TO RECEIVE A BILL ADJUSTMENT MUST BE SUBMITTED ALONG 
WITH PROOF OF THE LEAK IN THE FORM OF AN AFFIDAVIT OR WRITTEN INVOICES 
THAT REFLECT REPAIRS ON THE CUSTOMERS SERVICE LINE.  AN ADJUSTMENT 
WILL BE MADE AFTER THE AVERAGE BILL IS REMOVED.  THIS CONSISTS OF 
EXCESS USAGE BILLED AT A LOWER RATE.  

      
 
11  UPON REQUEST, A COPY OF THE CHRISTIAN COUNTY WATER DISTRICT RULES 

AND   REGULATIONS WILL BE GIVEN TO CUSTOMERS. 




